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CIETC Al &
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i Cloud Control | Wayne Enterprise

OAssistant  #Camvas & Actions

breach.

© You
Show me a network health summary across
campus, WAN, perimeter, and data center.

(® Al Assistant 8

PseudoCo's network is healthy overall, 1,847
clients are connected with no degraded sessions,
and the WAN is stable across ail stes. There was a
brief Saa$ outage between 10:00 and 10:45
traced to an upstream transit provider, which
recovered on its own, and a QoS policy was.
applied at SITE_201 to protect voice, video, and
trading traffic. The data center fabric is at health
90, with two open anomalies on sic-leaf-04 and
sjc-leat-09.

Recommendation: Take a closer look at the
contract drop on sic-leaf-04 between EPG-Web
and EPG-DB. Low severity, but it just opened and
could affect application performance if it persists.
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Cisco Cloud Control

& Collaboration Control Hub

®@ Q2 K

Notwork Hoatthoashborrd QOO [

D
Priocty  Bandwidth Tunnel

Home | @ lntrsight #Meraki O NexusDashboard @ Securty = Fabrics  © ThousandEyes
Recently Connected Clients D Appiication QoS Policy
— [oR—
Clont Devico  Accesapoms 550 oo sutus Agprcston
i VacBookPro SIZITAATS G Comectns Francs
Applcation Path Heaith L) wsreoming
o—
3‘ Network Topology
7 H
i H
i i -,
& $ (o) ot
[ T p—

Top Data Center Ano

©90

Severity
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Theeats Blocked Over Time.

[
Opan amaies Sndponis rackes Fotrc apime &
re °60 ©98%

[
Category  Affectednode  Recommended action -

Review contract between E9G-Wed

£nc

© Heatn
© Networks
® Topology

N Agenti

4 CX AgenticAlOps

Home

Dashboard

Topology Mgm

Asset Mgm

Agent Mgm
KB Mgm
Log RCA
Model Mgm
skill Mgm

MCP Mgm

User Mgm

Home

Al Agents

/\  Troubleshooting RCA Agent

M
complex troubleshooting

agent collaborative oot cause analysis for

() SecOps Agent

Closed-

security incident handling powered by

Sec-88 model.

About

Release 1.0

Hh i

cAlOps

[ LogRCA Agent

Al-driven log intelligence including log query,
interpretation, and log-ba:

d oot cause analysis.

|

A

=

(o} @ Engish - A) Admin

Manage Agents

(1) Knowledge Base Agent

Multi-v

jor docum
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Campus and Branch

© 2026 Cisco and/or its affiliates. All rights reserved.

M Catalyst Center

U webex

Topology, client details, location, etc.

|:|| Cisco Meraki

\

) C Data Center ) (

Voice and video experience

ThousandEyes&>

etc.

?% SD-WAN

Topology, client details, location,

WAN, Internet, App Insights

Identity Intelligence

WAN Details

User trust level, identity checks &
reasons

Security and Observability )

[] Nexus Dashboard

splunk>

Data center network management.

Hyperfabric

Cisco and third-party insights

D) s

Firewall

Data center network management.

;@3 Intersight

Authentication Insights

E% Secure Access

Security & connection events

%2?5 Duo

Unified management, automation,
security.

Private & SAAS Resource Access

Authentication & compliance

@ XDR

Related Threat Incidents

alraln
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C, Cisco Cloud Control & Al Canvas

AgenticOps BI#i—{EXF &

Cloud Control | APJProduction @ intersight i Meraki O Security & +2 ® 0 2

@ Assistant # Canvas $ Actions ®

GHome | @intersight  mMeraki O NexusDashboard @ Security = Fabrics  © ThousandEyes & Collaboration Control Hub ® 0 2

it Cloud Control | Wayne Enterprise ~

OAssistant  #Camvas & Actions ® Notwork Health Dashboard m

(1]
8
<

breach. g : i 00d morning, NI
s wecC :
Clont . Dwks  Accosspoms 550 oo stus Agprcston Frccty  Bandictn Tunoet Yolir network s stable:
Jnihmac  WacBookPro SICZSZIAAPIS | CopWPA3 Good  Comected [r— [T y———) [rrpp—
fpaelighone Phorels  SIC2322AAP20  CopWPAI  Fakx  Roamed Voke and Vo conferenceg High 15 parcent resarved weLs © There are 3 new actions that require review.
© You Proguciey Saa5 Modum 25 pecentbest effrt nernet
—
s Vel i et 2 e ([Asenactony |
, WAN, perimeter, .
s P ‘Appiication Path Hoalth D Rocwatonw sresming  Scawn Drop above | parcent et oty L
ovnderes
e
@ Al Assistant 1hosan 2 = (i
; Network Topology [ )
PseudoCo's network is healthy overall, 1,847 - o ; - ; = + Ask anything, / for prompts, # for knowledge Default v
clients are connected with no degraded sessions, s
and the WAN is stable across all sites. There was a - o
brief SaaS outage between 10:00 and 10:45 g ) e (B . & a
traced to an upstream transit provider, which - o e — — Acmp ow is my organization doing? Which devices have the most recent Show top downtime devices
recovered on its own, and a QoS policy was alerts?
applied at SITE_201 to protect voice, video, and - o B =
trading traffic. The data center fabric is at health $00 0630 000 0830 1000 1030 MO0 I 100 1230 1300
90, with two open anomalies on sic-leaf-04 and B e o reate a secure wireless network for  Generate a full inventory of all Compare network health across my
sic-leaf-09. Threats Blocked Over Time T sers devices top 5 sites
Sacmrrvesn . &
Recommendation: Take a closer look at the
contract drop on sic-leaf-04 between EPG-Web Top Data Center Anomalies. = Fonkeetsinbsco
and EPG-DB. Low severiy, but it just opened and e oot - L e e R 3
could affect application performance if it persists. s e i e e
P bemicus Opan ot okt ot g o o
60 ec ©9%0 a2 260 ©98% s Mo A
R PCRO—. ® Hostn
T . Sowty Categery  Afectednode pr—
e contract etwesa EPG-Web.. ® Topoboay
+ Ask anything, / for prompts, # for knowledge e b oo e ’
0047 Wdor  Enckomfap skeat09 nspectiok 0910 sk spine. ® Endpoins
Detautt v ® Securty + Complance
‘Asistant hanciesdata ot Al Assitant disclosures = |70k | 4
y A t

i
cisco




m—1ExFa

FMRfRRAREMBIUEEER

Cisco products

Meraki Catalyst Center
Intersight Nexus Dashboard
Splunk Security

ThousandEyes Nexus Hyperfabric

Catalyst Collaboration
SD-WAN Control Hub
o]
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[ Cisco Cloud Control

AgenticOps

Al Canvas

Collaborative agentic workspace

Al Assistant
Conversational entry point

Customize & extend

Platform services

Identity

Inventory

Topology

Alerts & Notifications

Licensing

afraln
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Cisco Cloud Control

The power of one

‘Uil Cloud Control |  WayneEnterprise 333 | 5 Home | ‘W Meraki () Intersight  -i- Hyperfabric
One login
’E_" /-\ — ;k EEFE ;ﬁ Search for products and favorites... 8+F
One inventory and topology P .. A I

B—HEE THE— U REE

& Home | W Meraki X @ My Jira Board
One view for a|e rts i Global Inventory (;) Intersight | @® Cisco Home
RETBIES, TETAESEBSTER 1. opioy opetaic B aaanute
= Fabrics ) security
One assistant 5 wordioms S :
BB A B, REREEELEMAET R ——
One agentic workspace
FA Al Canvas SAE& ~ T ARERE - B
Networking Security
IoT Operations Dashboard (7 Application Portal g

© 2026 Cisco and/or its affiliates. All rights reserved. cisco




Actions

Every alert, correlated and actionable

Alerts with answers

T TEEHREERE, WEEEENT —SIER

Personalized to how you operate

Al B TRESREEEMNSEE

Investigate or escalate with Al

Fi Al BIEEZ A, SBARREBTE LMY
B Al Canvas

© 2026 Cisco and/or its affiliates. All rights reserved.

‘Uss’ Cloud Control | WayneEnterprise 332

@ Assistant  Canvas 4 Actions ©
= Open Resolved Dismissed
[ severity v | [ Assignee v | [sortby v
A ined high WAN usage on Meraki M.

The Meraki Assurance MX appliance (device Q2KY-APYN-
FDA42) experienced sustained high WAN usage over a period...

@ Today, 3:57 PM

© Critical Ethernet uplink speed degradation on multi...
Muitiple Meraki devices including wireless access points and
switches experienced critical Ethernet uplink speed...

@ Today, 2:04 PM

A High WAN Usage Detected on Meraki Assurance M...
Two notifications reported high WAN usage on the Meraki
Assurance MX appliance (device Q2KY-APYN-FD42) within a...

@ Today, 1:56 PM

© Ethernet uplink speed degradation on MR46 wirele...
The MR46 wireless device at BRANCH-LON-115 experienced a
critical ethemet negotiation failure resulting in degraded upii...

@ Today, 1:01 PM

© Access Point Communication Loss with Wireless L...
An access point (DCSA-11-CW9162l) stopped communicating
with the Wireless LAN Controller LP-DCSA-C9800-1-C on...

@ Today, 1:01PM

A Sustained High WAN Usage on Meraki Assurance ...
The Meraki Assurance MX appliance (device Q2KY-APYN-

ENA4%) avnariannad mstsinar hinh WA sssame me e 90

i

W Meraki (;) Intersight .= Hyperfabric

Critical Ethernet uplink speed degradation on multiple

Meraki devices

© Citical  © Today, 2204 PM

U Secuwity > Splunk Oy Webex Control Hub

s Collaborate in Canvas

R Assigntome

Summary
Multiple Meraki devices including wireless access points and switches experienced critical Ethemet uplink speed
ion due to failures. devices include BRANCH-LON-1.14-MR44, Assurance AP, and
A Switch, i * per S A it
w Meraki
Linked Notifications
© Ethernet uplink speed degraded 2h
Affected: BRANCH-LON-114-MR44 (wireless) and Unknown device
“ Meraki
© Ethernet uplink speed degraded 2h
Affected: Assurance AP (wireless) and Assurance Switch (switch)
W Meraki
B You
| received a critical severity incident from meraki:
Critical Ethernet uplink speed degradation on multiple Meraki devices Multiple Meraki
devices including wireless access points and swi i critical
uplink speed degradation due to negotiation failures. Affected devices include BRANCH-
LON-114-MR44, A AP, and A Switch, i network performance
and device health.
Linked notifications:
[critical] Ethernet uplink speed degraded Affected: BRANCH-LON-1.14-MR44 (wireless)
and Unknown device Product: meraki Devices: Q3AL-38LC-AGVH Category:
device_health
[critical] Ethernet uplink speed deg 3 AP (wil and
Ask anything

Prompts and responses are only visible to you. Assistant can make mistakes. Verify responses.

alraln
cisco



Cisco Al Canvas
* R BEAIFEEE Al Agent B 1E TEZER

Cloud Control | Wayne Enterprise

| @Home | @ Intersight ~ m Meraki > NexusDashboard @ Security = Fabrics  © ThousandEyes & Collaboration Control Hub ® Q K

GAssistant  # Canvas & Actions ® Network Health Dashboard  (IO@ m M u I t i pl aye r
s ~ - BEEREDE TR
Recently Connected Clients [ &ncipoints § Application GoS Policy D

Security + Compliance

= o
. : = Ly = ==
Conversational interface e e - FTAAHEER EIERMNER
LB Client . Device Access points SSID. Signal Status. Application - Priority  Bandwidth Tunnel
. — g Y jomithmac  MacBookPro  SIC23-22A-AP1S  CorpWPA3  Good  Connected. Financialrading P —— WPLS + intermet
. FBERESIEM e e
© You oty Sees Vodum 25 porcot bast i
S
. EIBSEE Al Agent BIHEIRBEE
*, campus, WAN, perimeter, and data center. -
Application Path Health [ eai ] ocroational streaming Scaven... Drop above 1 parcent Intornat only S
ThousandEyes.
€
9 Al Assistant B e o ioid
o g | [ metwork Topotony o =
PseudoCo's network is healthy overall. 1,847 . wox g o
clients are connected with no degraded sessions, . H "
and the WAN is stable across all sites. There was a i o §
brief Saa$ outage between 10:00 and 10:45 3 + +
2 i i i : s (o] W 8 & 106 < o]
traced to an upstream transit provider, which % 0%
e vare s e and s ot Aoy wias |\ et o Secsty soplarce Acces s s
applied at SITE_201 to protect voice, video, and ox —— —l /\———M ox )
trading traffic. The data center fabric is at health 800 0830 0900 09:30 1000 1030 100 130 1200 1230 1300
90, with two open anomalies on sic-leaf-04 and iy e %
sjc-leaf-09. Threats Blocked Over Time [[socurity & Comptiance J =
SocursFrowsn -
Recommendation: Take a closer look at the
contract drop on sjc-leaf-04 between EPG-Web Top Data Center Anomalies D DR efi $A todes. & &
and EPG-DB. Low severity, but it just opened and pumrmome e B rd O rg nization
could affect application performance if it persists. oa a a o
— . pe . = TH
2voc T onT mT AR Widget {&4ERI LI TR B 42
. > T o o i e . idget * I Al Z S
Agentic Modes T Sty oy Actoose_ ot - m- 12 gt rm o o e
Jitical tr loat- view contract betw ' ® Topolo . 1 \i E 2ﬁ=
(+ ot ot Dol e 10U Gl Comrsctoop sicieef:04 | Review coniract Getween EPO-W. opology 7E 17518 y =
= ‘ﬁ K 0947  Major  Endpointfiap  sic-leaf-09 Inspect link sic-leaf-08 to sic-spine... @ Endpoints
= %E -QII‘*L @ O Default v M
A [=] L

R o3 s = Assistant can make mistakes, Verify responses. Learn how the Al
\ *EEE AE p9 I Assoant et s 4 A nstars dacotren
, P—5

Widgets
- REBLERE. BX. BE. 5

- ERABEEZIER Widget, E—LREEFE
# Widget [EHi % PDF

© 2026 Cisco and/or its affiliates. All rights reserved. cisco
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Al Canvas S=Zifl 2 IRFEMEIEEAIE L X 1E Agentic Action

f.“

] 4 I
< > Meraki MCP < > Al Canvas
< > Splunk MCP < > )
< . Nexus MCP - > Supervisor Agents
< > ServiceNow MCP < > 7
< > erviceNow < 10 P
Cisco  mm M H A HE = om MCPs BAEG. . BtE. 1TE

© 2026 Cisco and/or its affiliates. All rights reserved. cisco




Demo: Cisco Cloud Control




.};'.'s'élg;' Cloud Control dCloud v EEE &=, Inventory A+ Topology = Nexus Hyperfabric ) Security /= Nexus Dashboard & ThousandEyes @ R +2 ® Qe Q

(@ Assistant %3 Canvas ¢ Actions.

= Threads

[Z, Create new Hey, Sam

BZ Canvas overview ¢ There are 1,054 new actions that require review.

WAN Health & Performance (1) L5

Previous

+ .
Benefit of Renew license Renew License | ... Ask anything, / for prompts, # for []Inowledge

Default v ]
Compute Device Inventory n —
Network Health Assessment L5

) ) - Generate a compliance summary Investigate misconfigured VLANs What are the top 5 sites by
15:58 07/14 Sam Al - across all sites across my network bandwidth utilization?
Meraki ports blocked from forwar... ¢ =
. . Rotate WiFi passwords across all Show me network topology with

Show me all devices with firmware that ne... Show devices with alerts . davica hsalth status

Show me all sites with health scores belo...

Meraki device Q5AA-M93D-GUU3 un... ¢
Wireless (3) LH]
Connectivity loss on ciscomcd-pseud... ¢

Assistant can make mistakes. Verify responses. Learn how the Assistant handles data at Assistant disclosures.
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Cisco Al PODs/ M43

—E eI RERRIZREE,

ZILERE Al
Cisco CVD, NVIDIA ERA

,L\b A oo

Re G B2

HEMtMZEEM Al TEES

Training

Optimization

-

EXTEND TO

~

ST TIEEE Cisco HEE =
7 TTTE N B BEES BT M
&

Cisco CX

Success Track

AIEEET IR, IREAFER
FTIE B Al ZhiE EHE SR IE I
i i &

Inferencing.

Optimization. Training.

TEERSBERER, B
18 Fabric BB IERESE

© 2026 Cisco and/or its affiliates. All rights reserved.

N\

Al Defense

53

CISCO® SECURITY
Hypershield

Firewall/Nexus® SmartSwitch

A

Qo

OBSERVABILITY

.:;'bser\.'abilityr Cloud

Open telemetry extensions

..............

ISOVALENT

splunk>

J

-

C

)

Cisco Al PODs

Inferencing

N
J

P

)

OPERATIONS AUTOMATION

atfvanfre wrersiGrTe &
CISCO  NEXUS DASHBOARD

® v »

>

NVIDIA cupbA

Al SOFTWARE

NIM Operator
NeMo

~

Y4

- " ubuntu
KUBERNETES \‘RedHat_ .“‘ -
OpensShift RANCHER
atfrat]ne o
ACCELERATED COMPUTE cisco ucCs
HIGH-PERFORMANCE alialn NEXUS
NETWORKING cisco
) PURE
EXTEND TO . " NetApp OSTORAGE
STORAGE PLATFORM v
ECOSYSTEM VAST
NUTANID HITACHI

J
~

)

ADVANCED
SERVICES
INCLUDED

J

Cisco
[( CX Customer Experience >

alraln
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EHKEY vs. BER T ZZ: CX AgenticAlOps32 &

—
<t
T
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2

IT FE Bk B IR R R CX AgenticAlOps

O FAIHRERRE EREERRD, BEESER—® f— AL, BEREEHEAIR (Cisco/ Juniper/
y=:| Aruba/ PA/ Fortinet/ F5)

O EEHAAE ANIEHEBESE, FAREEHAR Al BYEERBEE, 4EKBE > 25 RARS
i

T

O EEEKinE MZHE—HETES, MTTREESRT —## RCA, % Agent 1R, TRESLIIER
R
b HEES R RONIRTC, 2+ DB/ R A LA Al BEIKEE, TEIFEZE, NMBERBERKE,

AT ANRESEELF

LN
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Cisco CX Multi-Agent ZRtEHLE

Natural Language Interaction

I L1
RAGED ~— |

| 1 |
Cloud/on-Prem
LLM Knowledge Base
Manager Manager

Skill
Manager

Session
Manager

Network @) %ﬁ

© 2026 Cisco and/or its affiliates. All rights reserved.




Demo: CX AgenticAlOps




[HHI

CX AgenticAlOps — ¥1:E4

4y CXAgenticAlOps ® M ¢ A A
L #ERIR
8 wEEE >
£3 Agent & >

R4 5 #EiE—(E Agent 355!, SREIERREEE

+ BIrHE

EESEHEE
' L9 iR SURE MR B BBRESH e
BAEZ
P = p:l
O =meEg RETERE ER AR
& BHE#HR 4
Al BhFEIRERICEE, AERERIENANERM,
B? - Release v2.0.0 - 2026-07-18 - #—1fX AlOps ¥&, ¥4 Cisco AT F4HEH Ul i

alraln
© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco



LLM Management — & #EE 1 Lv

4y cXAgenticAlOps
L BRI
=g 10 ]
3 Agent £ >
% R >

+ BRI

v EEHE
> WETE

> BE30X

BAEZ

BaEE

H—EEER AP EUHRTA RN SRR, HEREREERR

gemma-4-31B-it-GGUF(RTX4090-headroom-proxy)

Text

ER17 M 2026-07-09

haoywang-copilot-model

Text

vision tools thinking

HI7F5MH) 2026-07-26

@ gemini-3-flash-preview

Text

tagl

HRI7 B 2026-07-24

© 2026 Cisco and/or its affiliates. All rights reserved.

7

4

gemma-4-31B-it-GGUF(RTX4090)

Text

tools thinking

=17 BFR 2026-07-20

claude-4-6-sonnet

Anthropic  Text

(@}

{#PRDemofER

i®7 B 2026-05-20

® gemma-4-26b(RTX4090)

Text

Gemma 4 26B (Zxith)

HRI7BFRY 2026-05-13

z

Z

@ %Mz [CR3:-Y A
+ BirEE
9 0.0%
SRR 2EpHE AR
MiniMax-M3

Text

vision tools

High-Performance = | Low-Cost | Multimodal | | +1

ERIBSM 2026-07-05 ® 7 W

MiniMax-M2.7-highspeed
Text

vision  tools  thinking

High-Performance = = Multimodal

IrBSE 2026-07-05 ® /7 0

Jina Embeddings v5 (TEI GPU)

Embedding

(&)

GPU TEI fg# (rag-dev-tei:8091), B Qdrant 1024 #7355 | 57

embedding  tei  gpu

HITB 2026-06-09 ® 7 W

* On-prem LLM

* Gemma

Llama
Mistral

* etc

* Cloud LLM

* Claude
* Gemini
* GPT

* etc

* Deployment Model

* Private
* APl Mode

alraln
cisco



Knowledge Base Management — i + &40

* Cisco Knowledge Base

4y CXAgenticAlOps @ BWEx ¢ Be A
* Knowledge
L fRiR
- * Syslog/Error-Message
9 pEEE , mmﬁﬁ_}?m % [ + EIANE yslog/ g
& hgent A ) # Al Agent 217 SR EIEAIHE e Co nfiguration Guide
% R > * Release Notes
+ WU S 10 8 7 5 3 4 2083 * Design Guide
o BN * CX Best Practice
> WET R =5 e Etc.
> WE 30K
HJ-KB-China tianle-test JH-KB 0N
BAES B zm e W zp
* |OS-XE
* NX-0S
* |OS-XR
Cisco NX-0S Cisco 10S-XR Cisco I0S-XE
R o it o i * Customer Knowledge Base
* Network Design
e Standards
* Specifications
o Cisco ACI D Cisco Firepower o Cisco NCS 2000
o it &Pt & v e Other vendor doc

~vhrEEHERS SRR

alraln
© 2026 Cisco and/or its affiliates. Al rights reserved. Cisco



Skill Management - iz + BaTHE:

4y cxAgenticAOps
L iR

=g U]

€ Agent ¥&

% R

+ BUME

v EENE
> BiE7X
> WE 30X

BAES

Skill E3E

I NETE Agent FiMHEIAE

o HiEN 85 o WEMN 332

L) catalystcenter-security...
() catalystcenter-shift-es...
() catalystcenter-vendor-...
[ chart

[ cisco-catalyst-center-...
[ cisco-support

[ customer-order

) demo

(5 doex

[ fmc-access-policy-rul...
() fme-backup-change-a...
() fmc-config-deploymen...
[ fme-device-health-mo...
[ fmc-intelligent-diagnos..

() fme-nat-rule-manage...

() fmc-network-object-m...

(3 fmc-rule-governance-...

[ fme-security-upgrade-.. s

[ internet-egress

[ internet-routing
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