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CHALLENGE:  
All education institutions in Italy are 
closed due to the COVID-19 outbreak 

MICROSOFT CONFIDENTIAL 

RESPONSE:  

A joint effort between Microsoft, the 
Italian MOE, and the Conference of 
Italian University Rectors 

RESULT:  
Schools and universities in Italy are 
leveraging Microsoft solutions such as 
Teams, and Office 365 Education 

MOE & CRUI | ITALY  
TEAMS FOR HIGHER EDUCATION REMOTE LEARNING 
 



MICROSOFT CONFIDENTIAL 

CHALLENGE:  
Move 351 schools with 160K students & 
14K teachers to remote learning within 
days 

RESPONSE:  
Strong collaboration between teams to 
set up O365 A1 & support the rollout & 
implementation 

RESULT:  
Moved the capital city to remote 
learning & created an important 
lighthouse for other schools in Bavaria 

CITY OF MUNICH SCHOOLS | GERMANY 
TEAMS ENABLES REMOTE LEARNING FOR 350+ SCHOOLS 



MINISTRY OF EDUCATION | LEBANON 
TEAMS USED FOR NATIONAL E-LEARNING PLATFORM 

MICROSOFT CONFIDENTIAL 

CHALLENGE:  
Lebanon MoE closed all schools and 
universities due to COVID-19 

RESPONSE:  

Microsoft Teams accounts set up for all 
public and private schools 

RESULT:  
2,758 schools now set up with Teams 
for remote learning 



MICROSOFT CONFIDENTIAL 

CHALLENGE:  
MOEHE closed all schools due to COVID-
19 but current LMS could not handle 
the capacity of concurrent users 

RESPONSE:  
Microsoft extends support of Teams 
usage for 206 schools (public & private) 
within 36 hours 

RESULT:  
MOEHE launches nationwide E-Learning 
initiative using Teams & O365 Edu for 
students and teachers 

MINISTRY OF EDUCATION & HIGHER EDUCATION | QATAR 
TEAMS & O365 ENABLING E-LEARNING INITIATIVE AT SCALE 



DEPARTMENT OF EDUCATION | UAE 
TEAMS PROVIDES REMOTE LEARNING FOR 1.3M STUDENTS 

CHALLENGE:  
Need to provide remote learning 
capabilities during school closures 

MICROSOFT CONFIDENTIAL 

RESPONSE:  

Partnership with MoE to enable remove 
learning with Teams together with 
partners & trained teachers 

RESULT:  
Remote learning for 1.3M students  
and 70K teachers across public & 
private schools 



別讓疫情打亂學習節奏，Office 365 
讓你輕鬆在家辦公 



任一裝置在手 

在家工作也能隨時進入辦公狀態 
專為現代辦公環境設計的一站式協作平台，Microsoft Teams 提供跨裝置使用來進行
即時溝通及協作，遠端辦公也能與同事討論各項公事、與老闆匯報各項工作進展。 



各自遠距工作 

協調時間開會好難約？ 
透過排程小幫手一覽眾人空閒時間， 

讓協調開會不再是一件惱人的事。 



遠距協同工作難溝通 

如何即時掌握專案進度？ 
透過 Planner 輕鬆指派任務、任務圖表顯示 

專案管理原來可以變得如此容易。 



多人異地開會 
高效進行線上會議 

成員分散也能輕鬆發起線上會議進行專案討論及溝通協調，透過行事曆排程，一鍵開啟視訊
會議。多元功能更能讓成員在異地協作如臨現場，如共享畫面，方便協作；                           

模糊背景，讓成員不受背景因素干擾，更專注於會議及白板功能，快速記錄會議重點。 



1TB 雲端大空間 
與同事共用資料超方便 

擔心在家就沒辦法傳送重要檔案給夥伴嗎 ?  

OneDrive for Business 不只可以輕鬆與同事分享共用檔案，還能共同編輯，  
即使不去辦公室，透過網路，也能讓進度不拖延 

 



春節出遊趴趴走 

即時調查員工身體狀況 
透過 Microsoft Forms 即時調查員工接觸疫區和節後返回公司的情況， 

讓公司更能精準掌握員工疫情資訊，進而制訂因應政策 



員工遠端工作 
智慧管理出勤狀況 

透過 Microsoft Teams 中的 Shift 排班及上下班打卡，智慧管理員工請假和出缺勤狀況，
隨時掌握員工在家工作情況。  



專屬企業影音平台 
輕鬆安全共享會議影音內容 

隨著疫情持續擴散，小組會議或研討會等活動紛紛改為線上進行。Teams 線上會
議的錄製功能即可讓會議內容以影音式方式於 Stream 中做保存，讓在家工作員工

也能隨時掌握跨部門會議及線上活動進度。 



工作流程智慧化 
應用程式搞定項目申請與簽核 

擔心不進公司就沒辦法及時完成公司內部流程嗎? 利用 Power Apps 自訂應用程式，
透過手機就能完成申請與管理，讓工作流程快速又便利 



別讓疫情打亂學習節奏，Lab Services
讓你輕鬆在家辦公 



Hands-on learning is the  
best way to study… 



…but maintaining a physical lab can be 
  
complicated 
time consuming  
expensive 



Azure Lab Services… 
 
• provides lab resources to students in any 

location from any device 
 
• enables faculty staff to create labs and 

manage their classes, reducing IT’s support 
overhead 

 
• has an all-inclusive pricing model to provide 

easy budgeting 
 

• provides controls over scheduling and 
availability of lab resources to only pay for 
what is used 



Simple solution for classes 
 
1. Set up a single cloud-based PC with 

all the software and files needed for 
your class 
 

2. Publish it in your lab 
 

3. Send invites 
 

4. Students are up and running in 
minutes 
 



Microsoft Azure LAB service  

雲端中的電腦教室 



Lab Services Intro 



Select VM 
Specs 

Set 
Credentials 

New Lab 
Configure 

Template 
Publish the 
Template 

(20 min 
wait) 



Students  





高效率與簡化的管理 

使用者體驗 

管理 

虛擬機器 
管理 

WVD 服務 

管理 

• 一個服務同時支援桌面和RemoteApp體驗 

• 透過單一主機集區和多個應用程式組提供
靈活的用戶端體驗 

• 用熟悉的 Azure AD認證來存取 WVD 資源 

• 用於自動 VM 部署的多種工具 

• 增強的作業系統/應用程式更新工具 

• 具有整合 Azure 網站恢復的災害復原 

• 使用進階診斷服務以簡化和有效的故障排
除 

• 透過API以啟用第三方的加值服務 

簡化管理 



• Use Azure Active Directory identity management 

service 

• Provide virtualization infrastructure as a managed 

service 

• Deploy and manage virtual machines in Azure 

subscription 

• Manage using existing tools like Configuration 

Manager or Microsoft Intune 

• Connect easily to on-premises resources 

Native Windows Virtual Desktop 

Windows 10 Enterprise 

multi-session 

Windows Server 

2012 R2 and up 

RemoteApp 

Windows 7 

Enterprise 

Windows 10 

Enterprise 

Compute Storage Compute 

Managed by Microsoft  

Your subscription – Your control 

Web access Diagnostics Gateway 

Management Broker Load balancing 

Managed by Microsoft  

High Level Architecture 



Virtualization hosts of the future 

Windows 10 Enterprise 

multi-session 

Scalable multi-session modern 

Windows user experience with 

Windows 10 Enterprise security  

Windows 10 

Multiple sessions 

Win32, UWP 

Office 365 ProPlus 

Semi-Annual Channel 

Windows Server 

RD Session Host 

Scalable multi-session legacy 

Windows environment 

Windows Server 

Multiple sessions 

Win32 

Office 2019 Perpetual, Office 365 
ProPlus 

Long-Term Servicing Channel 

Windows 10  

Enterprise 

Native single-session modern 

Windows experience 

Windows 10 

Single session 

Win32, UWP 

Office 365 ProPlus 

Semi-Annual Channel 



Entitlement 

Brokering 

Image Management 

Licensing 

Maintenance 

Network 

Servers/Storage 

Hosting 

Entitlement 

Brokering 

Image Management 

Licensing 

Maintenance 

Network 

Servers/Storage 

Hosting 

Traditional VDI/RDS Desktop-As-a-Service 

Managed by partner/customer 

Managed by Microsoft 

VDI/RDS and DaaS 的差異比較 

**Gartner, Inc., When Midsize Organizations Should Select Desktop as a Service, Nathan Hill, Refreshed: July 19, 2018  

 



WVD Solution Configurator: 分群組管理設定 

Customer  
Environment 

User Group 1 User Group 2 User Group 3 

User Type Light Medium Heavy 

# Users 1000 500 1000 

Peak Concurrency 90% 80% 80% 

To (WVD) Windows 10 multi-session Windows 7 Windows Server 



Credentials required 



多因素驗證機制(MFA) 
就算密碼被竊取，也不用再擔心 

回主頁 



WVD Architecture : 遠端桌面/雲端辦公室 



Client 

Customers are eligible to access Windows 10 single 

and multi session and Windows 7 with Windows 

Virtual Desktop (WVD) if they have one of the 

following licenses*: 

• Microsoft 365 E3/E5 

• Microsoft 365 A3/A5/Student Use Benefits 

• Microsoft 365 F1 

• Microsoft 365 Business 

• Windows 10 Enterprise E3/E5 

• Windows 10 Education A3/A5 

• Windows 10 VDA per user 

Most customers are already eligible for WVD 

Server 

Customers are eligible to access Server workloads 

with Windows Virtual Desktop (WVD) if they have 

one of the following licenses: 

• RDS CAL license with active Software  

Assurance (SA) 

 

. 

Pay only for the virtual machines (VMs), storage, and networking consumed when the users are using the service 

 

Take advantage of options such as one-year or three-year Azure Reserved Virtual Machine Instances, which can save up to 72 

percent versus pay-as-you-go pricing. Now with monthly payment options! 

*Customers can access Windows Virtual Desktop from their non-Windows Pro endpoints if they 

have a Microsoft 365 E3/E5/F1, Microsoft 365 A3/A5 or Windows 10 VDA per user license. 

  

https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/reservations/


僅為使用者使用服務時的虛擬機器(VM)、儲存和
網路付費 

您可以靈活地選擇任何 VM 和儲存選項以搭配您
的使用案例 

利用一些選項，比如一年或三年的 Azure 保留虛
擬機器執行個體，這可以為您節省高達 72% 的
成本。保留的虛擬機器執行個體是靈活的，可以
很容易地交換或取消 

Azure 費用 


